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REQUEST FOR OUR COMPANY PROFILE 
 

Thank you for the opportunity afforded for Web Active  to submit our Company Profile 

to your company.  

 

 

All relevant information is included for your consideration of our company to become 

both a supplier and partner to yourself.  

 

 

I hope this meets with your approval, and should you need any further informat ion, 

please do not hesitate to call me on 021 556 4809.  

 

 

With Kind Regards  

 

 

 

 
Matthew Janion  
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OVERVIEW 

Hi, and Welcome to Web Active, Youõre leading New Media, Advertising, IT and Film 

Company.  

 

At Web -Active we can take you and your company to the n ext level whether its creating 

your Corporate I dentity , setting up your Office N etwork  or Office Technical S upport , 

building you your new Custom W ebsite  with or without a Bespoke Database , Search 

Engine optimization  so that your potential customers can fin d you on Google and other 

leading search engines, creating your Corporate video , TV commercials , Event Concepts  

to Management and C oordination  on the day or even your print adds , poster designs 

and Flyers . At web -active we can do it all.  

 

Web Active is a leading New Media marketing and development company, 

incorporating web site hosting, web site development, web site management , search 

and Internet marketing and other services mentioned above.  

 An exceptional new media company, we are committed to the dev elopment of world 

class Internet structures that make it easy for clients and corporate companies to 

communicate globally.  

Founded in 2000, we have particular expertise in Realty, Manufacturing and Hospitality, 

Recruitment Internet strategies and technolo gies. 

Our understanding of the terms Integration, Seamles s, User-friendly and Quality is the  key 

to all our products and our key features are simplicity and reliability.  

Through many years of experience, we have developed a thorough knowledge of the 

inter net and new media. Our professional development and support teams have the 

knowledge, experience and resources to ensure our market leading technology provides 

our worldwide client base with the maximum return for their business.  

We are, first and foremos t, a technology based company with a clear understanding of 

our customerõs requirements. Our extensive knowledge of communications and 

experience of system implementation enables us to develop solutions to meet client 

requirements for today and the future  

In an essence, we strongly and passionately believe in providing fantastic service and 

delivering outstanding results.  
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OUR CORE VALUES 
 

 

V Integrity and Excellence  ð All activities will be presented honestly and 

ethically with a passion for Excellence in e verything we do.  

 

V Team Work  ð We encourage all employees to be a Team Player. Utilizing a 

team of professional people with a passion for what they do  

 

V Knowledge ð We strive to keep updated with the latest technology, 

ensuring fantastic quality in services and products on offer  

 

V Service Excellence  ð We strive to offer the best possible client services. 

Service beyond expectation is out motto and we believe it!  

 

V Continuous Improvement  ð We aim to continually improve all facets of our 

operations  

 

V Commitment & Dedication - We are committed & dedicated to the 

satisfaction of our customers, the well -being of our co -workers, and the 

success of our company  

 

V Exceptional - We are committed to creating exceptional experiences that 

delight our employees and customers . 

 

V Innovative - We are highly creative and strive to connect new ideas with 

business realities. Ideas come from everywhere in the company.  

 

V Ensuring good value for money  

 

V Building long term relationships  with our clients and suppliers. Working with 

people, no t companies is how we do business.  

 

V Providing our clients with long term solutions , ensuring they stay ahead of 

their competitors  
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SERVICE OFFERINGS 

Web Active offer a wide range of services specifically molded around your unique 

business needs.  

 

Our KEY services formulate around Website Design, Graphic Design, Corporate ID, Media 

and Online Video Presentations, Technical Support solutions and Database Development.  

 

Web-Active is also a film production company with experience in creating TV 

Commercial s, Corporate Videos, Short Films, we also do Event Concepts right through to 

the Management and coordination of your event.  

 

 We have all the marketing experience you need to get your product / service heard!  

 

We offer the following services and products . 

 

¶ Computer / Technical Support  

¶ Technical Training  

¶ Hardware & Software Procurement  

¶ Hardware and Software sales  

¶ Computer maintenance  

¶ Networking    

¶ Database Development  

¶ Domain Name Registration  

¶ Website Hosting  

¶ Website Design  

¶ Website Construction & Maintenanc e 

¶ Website Marketing  / (SEO) Search Engine Optimization  

¶ Website content Management  

¶ CD & DVD / Video Services  

¶ CD-Rom / DVD / Video Presentations (Flash & Animation)  

¶ Virtual Tours & Panoramic Movies  

¶ Corporate Identity Designs  

¶ Graphic Design  

¶ Photography  

¶ Video  Filming / Editing  

¶ Commercial Servicing  

¶ Email Templates  

¶ Online Presentations  

¶ Event Concepts / Management  
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Please see our General pricing guide on th e next pages to give you an indication 

of costs.  

 

A full quotation will be pr ovided on request.  

Price List only an indication, we supply discounts on quotation.  

 

New Business Package:  

 

¶ Small Basic Website  

¶ Corporate identity  

¶ Hosting  

 

An unbelievable price of R 3000.00 excl. vat  

Terms and conditions apply!  

 

WEB-ACTIVE understand  the importance of having a design team within each and every 

company to create all corporate identity, marketing and promotional material, building 

a website and updating it on a regular basis. Web -Active now offer you the support to 

have your own design team ready at your disposal to create all what you need to make 

your business successful  365 days a year.  

 

Join our  DESIGNER CLIENT SERVICE PACKAGE for only R699 per month . Terms and 

Conditions apply.  

 

  

This offer Includes:  

   

¶ Full Corporate identity wi th all elements  

¶ Template Website Construction  ( excludes Development)  

¶ Domain Name Registration  

¶ Monthly Search Engine Marketing  

¶ A Talented Designer at your disposal to create any artwork you may require for your 

business at no extra cost.  

¶ Website Supp ort / Maintenance  

¶ Hosting  

¶ 24 hour online support  

 

A NOTE FROM WEB-ACTIVE 
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OUR CORE VALUES 

 

V Integrity and Excellence  ð All activities will be presented honestly and 

ethically with a passion for Excellence in everything we do.  

 

V Team Work  ð We encourage all employees to be a Te am Player. Utilizing a 

team of professional people with a passion for what they do  

 

V Knowledge ð We strive to keep updated with the latest technology, 

ensuring fantastic quality in services and products on offer  

 

V Service Excellence  ð We strive to offer the best possible client services. 

Service beyond expectation is out motto and we believe it!  

 

V Continuous Improvement  ð We aim to continually improve all facets of our 

operations  

 

V Commitment & Dedication - We are committed & dedicated to the 

satisfaction of ou r customers, the well -being of our co -workers, and the 

success of our company  

 

V Exceptional - We are committed to creating exceptional experiences that 

delight our employees and customers . 

 

V Innovative - We are highly creative and strive to connect new ideas  with 

business realities. Ideas come from everywhere in the company.  

 

V Ensuring good value for money  

 

V Building long term relationships  with our clients and suppliers. Working with 

people, not companies is how we do business.  

 

V Providing our clients with long  term solutions , ensuring they stay ahead of 

their competitors  
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SERVICE OFFERINGS 

Web Active offer a wide range of services specifically molded around your unique 

business needs.  

 

Our KEY services formulate around Website Design, Graphic Design, Corporate  ID, Media 

and Online Video Presentations, Technical Support solutions and Database Development.  

 

Web-Active is also a film production company with experience in creating TV 

Commercials, Corporate Videos, Short Films, we also do Event Concepts right throug h to 

the Management and coordination of your event.  

 

 We have all the marketing experience you need to get your product / service heard!  

 

We offer the following services and products.  

 

¶ Computer / Technical Support  

¶ Technical Training  

¶ Hardware & Software P rocurement  

¶ Hardware and Software sales  

¶ Computer maintenance  

¶ Networking    

¶ Database Development  

¶ Domain Name Registration  

¶ Website Hosting  

¶ Website Design  

¶ Website Construction & Maintenance  

¶ Website Marketing  / (SEO) Search Engine Optimization  

¶ Website content M anagement  

¶ CD & DVD / Video Services  

¶ CD-Rom / DVD / Video Presentations (Flash & Animation)  

¶ Virtual Tours & Panoramic Movies  

¶ Corporate Identity Designs  

¶ Graphic Design  

¶ Photography  

¶ Video Filming / Editing  

¶ Commercial Servicing  

¶ Email Templates  

¶ Online Presenta tions 

¶ Event Concepts / Management  
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COST STRUCTURE 

# Service  Price ( ex VAT)  

CORPORATE ID 

1 Logo Development (from scratch)  (2-5 Designs) R5,500 - R 8,500 Neg 

2 Logo Design (concept supplied by client) (2 -3 Designs)  R2,250 - R 5,250 

3 Compliment Slip Design  R 650 

4 Business Card Design (Single Sided)  R 850 

5 Business Card Design (Double Sided)  R 1130 

NB Business Card Printing on request  On Request  

6 Company Folder Design (Outside only)  R 790 

7 Company Folder Design (Double Sided & Max Pictures)  R 950 

8 Letter Head Design  R 650 

9 Email Template Design  R 750 

GRAPHIC DESIGN 

1 Brochure, booklet, menu: Layout/concept  R 2,250 

2  Brochure, booklet, menu:   Design per page price  R 900 

3  Flyers, invitations & Posters (single)  R 1750 

4  Flyers, invitations & Posters (dbl sided)  R 2,950 

5  DVD & CD Cover Design (Includes 8 Printed Copies)  R1 950 

6 Electronic CD / DVD Busi ness Card Video Presentation (10 Printed Copies)  R4,300 

7 Electronic CD/DVD Bundles (with Cover Design ð 10 Copies)  R 650 

8  Label Design  R 950 

9  Packaging concept   R 2,250 

10  Packaging Design /side/page  R3 550 

IT TECHNICAL SUPPORT 

1 Computer / Tec hnical Support Monthly (Bronze Package)  R 800 

2 Computer / Technical Support Monthly (Silver Package)  R 3,000 

3 Computer / Technical Support Monthly (Gold Package)  R 5,500 

4 Technical Support Call Out Fee  R 400 

5 Technical Support  (Per Hour)  R 345 

6 Telephone Support  Per 15 min  R 95 

4 Technical Training (Per Hour)  R 650 

5 Hardware and Software Procurement  Subject to sale  

6 Networking (Per Point)  R 250 

7 Anti Virus Software  R 315 

MEDIA & ONLINE VIDEO PRESENTATIONS 

1 Video Production / Hourly f ilming  (HD Quality)  R950 + per hour (Neg)  

2 Video Production Editing / Construction  R4000  +(Neg)  

3 CD & DVD Video Presentation (Flash and Animation )  R 2,850 

4 Virtual Tours / Panoramic Movies  R 550 

5 Photography (Hourly)  R 650 

6 Property Profile (i nc Photography & Basic Website)  R 595 

 

All other services not on price quid are quoted 
once a meeting with the client has established 
and full brief has been supplied.  
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COST STRUCTURE 

Cost Structure Continued  
# Service  Price ( ex VAT)  

WEBSITE DESIGN 

1 1 Page Website (HTML)  R 1,500 

2 1 Page Website (FLASH)  R 2,700 

3 3 Page Website (HTML)  R 3,300 

4 3 Page Website (FLASH)  R 4,700 

5 5 Page Website (HTML)  R 6,550 

6 5 Page Website (FLASH)  R 7,750 

7 6-9 Page Website (HTML)  R 8,500 

8 6-9 Page Website (FLASH)  R 9,850 

9 10 -15 Page Website (HTML)  R11,000 - R15,000 

10 10 -15 Page Website (FLASH)  R14,000 - R18,000 

11 Corporate Solu tions Website  R18,000 - R25,000 + 

12 Designers / Developers Hourly Rate  R 580-- R 650 

13 Template Website  From   R 500 

* Please note prices may very depending on flash, video content and PHP development  

*Domain registration & hosting not included in  above Website prices  

12 Additional Menu Pages  R 800 

13 Additional Template Page  R 180 

14 Additional Sub Pages  R 485 

15 Information Form  R 900 

16 Picture Galleries / Gallery  R 1900 

17  Static header/banner design  R 950 

18  Animated Flash banner des ign  R 1,750 

19  Secure Areas  Setup  R 1,350 

20  Search Engine Optimisation Monthly  R 500 

21 Database Development  Priced to Spec  

22  Ad Words (Research & setup fees)  R 700 

23  Domain Registration (.co.za)  R 350 

24  Domain Registration (.com / other)   R 375 

25  Domain Renewals (.co.za/.com)  R100 -R200 

26 Template Hosting per month Including 3 e -mail accounts  R 50 

27 Website Hosting (Annual)  BASIC  - 50MB &  5 Email Accounts  R950 

28 Website Hosting (Annual)  STANDARD  - 100MB & 12 Email Accounts  R1,550 

29  Website Hosting (Annual)   CLASSIC - 175MB  & 25 Email Accounts  R 2,000 

30 Website Hosting (Annual)   EXTRA  175MB & 25 Email Accounts   Priced to Spec  

*Hosting packages above include email forwarders, auto responders and email aliases  

31  Email Stationery  R 750 

32  Newsletter Design  R 500 

33 Website  Maintenance( Annual)  R 1,200- R 4000 
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COMPANY PROFILE / HISTORY 

Years of Service  

Web Active has bee n in existence for a period of 10  years, and we have at least 50 + 

years of combined expe rience.  

Numbers in Operation  

Our Head Quarters are situated in Cape Town, South Africa and consists  of 10 permanent 

staff members and 8 freelance staff.  

Sectors of Business we supply  

We offer and provide our excellent services to all local and internation al clients.  

No job is too big or too small. Industries and Sectors may vary. We are confident and 

experienced enough to work with companies across the board on national and 

international bases.  

Why we do what we do  

Itõs not what you do, itõs HOW YOU DO IT!  

We strongly  believe in this motto and incorporate this into our work on a daily basis.  

Web Active realises the importance in using technology and understands ways in which 

using certain technologies can develop  the  market and expand your business. Every thing 

from designing your company logo to developing and marketing your company website 

is done with the following in mind:  

¶ Through Multimedia, Design and Creativity, How do we reach all your prospective 

clients?  

¶ How can we enhance your company image?  

¶ How  do we make your image and Corporate ID, easy to remember, unique and 

relate to your industry and target market?  

We are passionate about providing quality service and enjoy working in an ever 

changing and developing industry. We are excited to enhance your  companyõs image 

by ensuring a quality product at all times.  

In this day and age, your image is everything. So itõs important you get it right. Together 

with Web Activeõs years of experience, knowledge and passion for what we do, we 

would love to work clo sely with you in developing your marketing strategies, corporate 

Identity and Technology structures within.  
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REPRESENTATIVE 

Our nominated representative is Matthew Janion . His position in the company is 

Company Director.  

 

Contact details are listed below : 

Address  -        173A Blaauwberg Road, Table View  

             Cape Town, 7441  

Telephone  - (021) 556 4809 

Fax  - (021) 557 0822 

Email  - matt @web -active.co.za  

 

 

We thank you kindly for your time to review our Company Profile and 

look forward being of ser vice to you!  

 

 Please now have a look at some websites we have created. 

Copy the URL into your browser to view the website.  
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REFERENCE WEBSITES 

Please see below some reference websites that we have built.  

 

www.tertisevents.co.za  

www.kiamotorstableview.co .za 

www.yourmovepersonnel.co.za    

www.meha.co.za  

www.2inspireu.co.za  

www .germopulse.com  

www.surepure.net                           

www.dicksonrealestate.co.za                                   

www.adrienneherschproperties.co.za   

www.crsolutions.co.za                                              

www.fireeyemedia.com                                             

www.nazanin.co.za   

www.dicksonpropertygroup.co.za  

www.findasa.co.za  

www.steelhomes.co.za   

www.westacre.co.za   

www.westacre -estates.co.za  

www.sekgala.co.za  

www.rosebankhousedamelin.co.za   

www.starnow.co.za   

www.webmercial.co.za   

www.kalaharipictures.co.za  

www.Interiorsonline.co.za     

www.capelocations.co.za  
 

And many  more on Request  

 

Check out our Website  

www.web -active.co.za  

http://www.yourmovepersonnel.co.za/
http://www.meha.co.za/
http://www.2inspireu.co.za/
http://www.dicksonrealestate.co.za/
http://www.adrienneherschproperties.co.za/
http://www.crsolutions.co.za/
http://www.fireeyemedia.com/
http://www.nazanin.co.za/
http://www.dicksonpropertygroup.co.za/
http://www.findasa.co.za/
http://www.steelhomes.co.za/
http://www.westacre.co.za/
http://www.westacre-estates.co.za/
http://www.sekgala.co.za/
http://www.rosebankhousedamelin.co.za/
http://www.starnow.co.za/
http://www.webmercial.co.za/
http://www.kalaharipictures.co.za/
http://www.interiorsonline.co.za/
http://www.capelocations.co.za/
http://www.web-active.co.za/
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Please read through our company terms & conditions, if you  have 

any questions please donõt hesitate to contact Matthew. 

 

On be half of everyone at Web -Active once again I would like to 

thank you for taking the time to read our company profile . 

A NOTE FROM WEB-ACTIVE 



 

15 

 

 

 
 

 

 

 

 

 

 

 

 

 

AUTHORISATION TO PROCEED 
Premier Attractions 426 cc T/A WEB ACTIVE  

TERMS AND CONDITIONS 2010 
 
 

 
  I     __________________________ OF ________________________________ Date: _______________________ 
         Client Name                                           Client Company Name                                         Date of Acceptance 
 
GENERAL TERMS/CONDITIONS ς ALL SERVICES 
 
Please note that our quote is based on the client spec/brief provided either verbally or in writing.   Any changes to the initial brief will 
be quoted for before work progresses.   
 
No work will commence until Web Active have been provided with everything needed to commence e.g. text, images, content, logo, 
colour scheme etc. 
 
Work will be completed in the stages specified herein. 
 
All work is done according to schedule.  Feedback should be provided to Web Active within 24 hours to keep the project on track.  
However, if feedback is delayed by the client, the project will be put on hold and will be rescheduled once the required feedback has 
been received, this may only happen days or weeks later depending on the production levels of Web-Active and that no other client is 
being affected by your delays.  
 
Once this document has been signed the above mentioned Client will be charged 100% of total cost if canceled thereafter. Web Active 
may disregard this charge but will be at.the sole discretion of Web Active to do so. All payments need to be paid on time or Web 
Active will charge a penalty fee of 14% each month the invoice remains unpaid.  Accounts that remain outstanding will be handed 
over to our Legal team at the expense of the client. 

 
Please note w hen canceling any monthly contracts with Web Active, clients are required to give three months written notice. 
Nodomains or services will be released by Web Active until all accounts, including the notice period amounts have been paid in 
full. 

 
All work will remain the property of Web Active until any money outstanding has been settled in full and a sign off agreement has 
been signed by you the client.  
 
Web Active agree to do everything possible to ensure that all services run smoothly and timeously, at all times protecting the client 
interests and confidentiality. However, Web Active will not be held responsible or liable for any damages/downtime incurred for 
whatsoever reason.   
 
Please note that delays can happen due to Technical problems and Production schedules that may cause your project to be delayed. 
Web-Active will do everything in its power to rectify as fast as possible. This serves as your understanding and that you will not hold 
Web-Active reliable for any damages this may cause to you or your company and you take note that delays may happen that is out of 
our control. 
 
Please note that Web-Active will also offer you the client Discounts and Credits when over quoted. Web-Active will also give you the 
client specials on services as a valued client of Web-Active on other services.  
 
All contracts with Web-Active will run from year to year automatically unless instructed by written notice.  When signing this 
agreement you agree to any new terms that may be edited or changed within this contract over our business relationship period.  All 
new contracts will be issued to you the client for your records.  You will have 7 days to dispute any changes in writing. 
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SPECIFIC SERVICE TERMS & CONDITIONS FOR NEW AND OLD CLIENTS  
 
Web Site Development (Front End) 
An initial image of the web site concept will be provided to client for feedback.  Changes will then be made accordingly once so 
client should give careful consideration to their requirements at this stage.  A new image will then be provided which the client 
will need to approve in writing before the actual web site build commences.  If a client needs more changes, then these will be 
charged for on an hourly basis of R580 ςR 650 Ex Vat per hour until the concept is approved.  
When constructing a website you will be given the total amount of hours we predict the website to take ( working hours) if you 
make changes that takes us over that hour mark, you will be held reliable for the extra cost. You will need to settle your website 
construction invoice and we will after completing send you another invoice for the balance of time. Please note all production 
meetings with Clients are factored into this time. Please note that our designers are not People friendly and are under a lot of 
pressure from the Production Managers / Account Managers to deliver on time and on spec. if you at times need to speak to 
any designers and or schedule meetings with them, we ask you to get right to the point and brief the designers with as much 
references as possible. This will help save you and us time.  Template websites require full payment upfront.  
 
Website Maintenance Contracts  
This contract allows Web-Active to monitor your website and monthly check to make sure all functionality is working. We do 
Backups of the site every night just incase a problem occurs and we need the original files. 
All Clients that have Maintenance Contracts must agree to the following terms. When sending changes for the site, we require 
all changes sent at 1 time per week / Per Month. We no longer will accept changes on DAY to DAY basis. All changes need to be 
sent in writing with all relevant information and clear instruction to the change that you require. All maintenance related 
changes will take 48 hours from the time we receive your request to implementing the changes to your site. Please note that NO 
BACK END development is included in the Maintenance Contact.  All Maintenance Contracts are to be paid in full at the time of 
renewal / or signing this contract before maintenance on the site begins.  
Each Contract is worked out to hours per year, once you have reached your maintenance cap, you will be asked to increase your 
contract. No changes will then be made until Full payment and extension of contract the contract is agreed.  
R 500.00 = 10 hours (for all old clients that are still on this contract, we do not offer this to new clients)  
R 1000.00 = 35 hours per Year 
R 1200.00 = 40 hours per Year 
R 2500.00 = 55 hours per Year 
R 4000.00 = 70 hours per Year 
More option on request 
 
Web Site Development (Back End) 
Web Site back end usually is a database structure where data is captured for use on the front of the site.  Only functionality that 
has been clearly requested in advance will be costed in this document.  Additional functionality will be quoted for separately 
once the initial work has been completed. All requirements for the backend will need to be in writing from the Client to avoid 
any confusion, if you have not sent any requirements in writing then please note you will be held liable for costs incurred due to 
any confusion and or changes that need to be made. Web-Active will not charge for any development that is not working / 
errors once job is completed, Please also note when you add functionality after completing the project it may cause errors and 
stop other functionality, Web-Active will fix this but you maybe liable to pay for the cost. This is on the sole discretion of Web-
Active, if you do not pay or refuse to pay Web-Active have the right to suspend your site and stop all work on your account until 
payment is made. By signing this agreement you understand these terms.  Our Normal Development Rate is R 650.00 EX Vat per 
hour.  

 
  Corporate Identity 

 Client will provide ideas/examples for reference.  Two logos will be provided based on client instructions for choice.  Changes 
will be made according to feedback.  The new logo will be provided.  If a client needs more changes, then these will be charged 
for on an hourly basis of R480 Ex Vat per hour until the concept is approved. 

 
Copywriting/Scriptwriting 
Rough content must be provided by client with clear instruction as to purpose of copywriting and/or scriptwriting needed.  This 
will then be completed according to initial brief.  One rewrite will be done if necessary.  Thereafter changes/rewrites will be 
chargeable at R 580 Ex Vat per hour. 
 
Video Filming/Editing/Marketing 
Clear brief must be supplied by client.  Client responsible for any model/presenter costs agreed to in advance.  Client to approve 
script or supply script /  content in advance (4 days prior to shoot).  Any video reshoots, for whatever reason, will be chargeable.  
Videos will be edited and marketed according to initial instruction from client.  Re-edits and additional marketing will be 
chargeable at R800 per hour. 
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Domain Name Registration 
Required domains will be registered according to client written requirements.  All domains will remain the property of 
Web Active until all invoices are paid in full (this includes all invoices that are not domain name related)  No domains 
will be released if client requests transfer away from Web Active as long as accounts are outstanding. Full Written 
letter from Client will need to be given to Web-Active with 3 Months Notice before transfer is also accepted.  
 
Web Hosting 
If hosting of the domain is required, then hosting will be effective from the date of domain registration.  All hosting 
bills need to be paid in advance.  Failure to pay hosting invoices when required may result in suspension of all services.  
Web Active is not responsible for any outages incurred by client applications or internet service providers. Please note 
that when canceling hosting and you are on a Monthly Contract, 3 months notice is required and Full Outstanding 
amounts on all invoices will need to be paid before cancelation is accepted If you pay annually and you want to Cancel 
your Hosting before the Year is finished, you will not receive any Cash Back or refunds. Hosting is non refundable and 
does not matter how long your site was hosted for. By signing this document you agree to these terms. 
 
Search Engine Marketing (SEO) 
This service is provided according to client requirements regarding duration, usually for 6/12 months.  Whilst every 
effort and skill is used to provide the client web site with as much internet visibility as possible, no guarantees can be 
made and No refunds are given to clients that are not satisfied with their results. SEO is a process and can take time to 
achieve top results. I agree that I will pay a monthly fee for this service. I agree that if I do not pay my SEO monthly fee 
before the 7

th
 of every month Web-Active will stop all SEO work which may be damaging to the SEO Campaign and will 

not hold Web-Active liable for the bad results or any damages that this may cause by Web-Active stopping all SEO 
work. By signing this agreement I understand these terms. 
 
Photography 
Photography will be done according to client requirements.  Please note that it is contingent upon the client to ensure 
that the property/ Product / items needing to be photographed are in the condition that they would like reflected in 
ŀƴȅ ǇƘƻǘƻƎǊŀǇƘǎΦ  Lǘ ƛǎ ƴƻǘ ²Ŝō !ŎǘƛǾŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŎƭŜŀƴκǇǊŜǇŀǊŜ ŀƴȅ ǇǊƻǇŜǊǘȅκ products/items for photography.  
In the case of weather being a crucial factor, if the weather is not suitable then Web Active has the right to postpone 
any photographic shoot and reschedule. This will be at no extra cost to you the client.  
Any reshoots will be charged.  
 
Support 
Whilst Web Active will always strive to be as helpful as possible to assist clients with problems, unless a client has a 
fixed monthly support contract, general IT support will be chargeable either at a fixed quoted fee or an hourly rate 
depending on the IT problem and solution. 

 
  Telephonic Support / Remote Access  
   If you do not have a Support Contract you will be charged for any telephonic support or remote access. This does not 

include general enquires.  All telephonic / remote access times will be recorded and you will be charged R 95.00 Ex VAT 
per 15 min. If the problem is not resolved you will still be liable for the charge.  

   The following also falls under Telephonic Support: a) requesting e-mail passwords b) any e-mail support  
 
  MRP Contracts  
    All Clients that have MRP (Managed Resource Provision) contracts and pay a Monthly Fee for a Dedicated Webmaster 

will now have some small restrictions. Depending on the contract you have, you will now be allocated hours per month 
that the dedicated webmaster will work on your site as per your request. This covers front and backend development. 
Once your total monthly quota has been reached you will be charged a discounted (MRP) hourly rate of R 450.00 per 
hour for any other changes or to complete task that you have requested. If you do not use your contract your monthly 
hours will carry over and you will build your hours up. By signing this agreement you agree to pay a Monthly rate 
every month for a minimum of a 2 year contact regardless if you use the dedicated webmaster every month.  

 
   Your contract will also not cover all Development changes. Depending on the functionality you request you may be 

liable to pay in a small amount on that request. By signing this agreement you understand the full terms and 
conditions mentioned in this section. 



 

18 

 

 

 

 

 

 

  

 

 

 

 

 

 

6 

8 

 

Payment Terms on All Invoices 
 

Our Banking Details: 
Premier attractions 426 cc T/A Web-Active online 

Standard Bank Bayside 
Account Number: 271106700 

Branch Code: 022-209 
 

Company Information:  
Tel: 021 556 4809  
Fax: 021 557 0822  

Email: matt@web-active.co.za / accounts@web-active.co.za  
Address: 173 A Blaauwberg Road, Table View, Cape Town,South Africa 

Vat: 4320219458 Reg: CK 2005/ 007640/23 
Member: Matthew Janion  

 
  Please Note a 50% deposit is required (100% on Business packages, Templates and specials) on 
all work, Fax proof of payment to:  021 557 0822 and or e-mail to accounts@web-active.co.za 

  All other services will be delivered along with a pro forma invoice. 
  Payment will be due on delivery of invoice (within 7 days maximum)  
 

 

New Client Agreement:  
 
Web-Active would like to welcome you as a new client and thank you for agreeing to the above 
terms and conditions of completion and look forward to providing you with an exceptional cost-
effective service. 
 

LΣ ΧΧΧΧΧΧΧΧΧΧΧΧSign:ΧΧΧΧΧΧΧΧΧΧΧΧΧ Understand and agree to 

the Terms and Conditions described in this agreement and have initialed every page herein (4 pages in total). I also 
agree that this is the Terms and Conditions of the company and this will be enforced to the fullest. By signing this 
agreement I acknowledge that I cannot hold any members or staff at Web-Active countable for any loss or damage  
to my company and take note that this is the only binding contract I have with Web-Active. I understand no verbal 
discussions or verbal agreements made that differ from this contract with any staff member of web-active will be 
binding.  
I also agree by signing this agreement that Web-Active will invoice with terms of 7 days from invoice date for any 
payment and that I agree that I will pay all invoices within the 7 days. I accept that Web-Active will suspend all 
services including my Website and E-mail if I do not pay within the 7 days. (All work will not start until deposits are 
paid) This contract will remain valid for a minimum of 12 months ς any updates to this contract you hereby 
automatically agree to accept. New terms and conditions will be sent to you the client and you will have 7 days to 
dispute. After 7 days the Updated contract will be enforced. 

 

mailto:matt@web-active.co.za
mailto:accounts@web-active.co.za

